Anthem Blue Cross/Pomona Valley Hospital Medical Center Termination

MOST FREQUENTLY ASKED QUESTIONS
1.  Which members are affected by this contract termination?

The termination affects Anthem Blue Cross HMO, PPO and Lumenos HDHP members.

2.  What are the Anthem Blue Cross alternate hospitals to PVHMC?

San Antonio Community Hospital

Foothill Presbyterian Hospital

Doctors’ Hospital of West Covina

Placentia Linda Community Hospital

This is a partial list of the alternate hospitals available.  For a complete list of available hospitals please call one of the Anthem Blue Cross Customer Service numbers listed below, this number can also be found on the back of your I.D. card. 

· HMO Members:
(800) 227-3771


· PPO Members:
(800) 288-2539

· Lumenos Members:
(866) 207-9878

3.  What if my physician only practices at PVHMC?
PPO members

In the event that a member’s physician cannot admit to an Alternate Hospital, then a “Privileges” request for medically necessary services to be rendered at PVH may be submitted to Anthem Blue Cross Transition Assistance Team (TA) for the 120 days following PVH’s termination. Please note that this can be requested by either the physician or the member.  Anthem’s TA unit will review Privileges requests on a case-by-case basis. When approved/documented through the TA unit, the Privileges claim is processed at the in-network benefit level.  (Note: PVH services will be reimbursed at the out-of-network coinsurance level for both PPO and Lumenos HDHP insureds if TA is not obtained).

HMO Members
HMO members or physicians wishing to request Privileges services at Pomona should first contact their participating medical group. However, if the member/physician needs immediate or additional assistance, please contact the Customer Service number listed on the back of your I.D.card or you may contact the TA department directly at (888) 486-4227.

Please note that if your physician is with ProMed Medical Group and he/she only has admitting privileges to PVH, you should contact ProMed directly for an explanation on their internal authorization and referral process. 

ProMed/Main Number - (909) 932-1045   

Note: When a claim is submitted to Anthem Blue Cross for reimbursement, Transition approval will be necessary to pay in-network “Privileges” request for medically necessary services rendered at PVH after August 15th.

4.  What happens if I am in a course of treatment?

You may continue with your care at PVH if you meet one of the following Continuity of Care categories, AND you obtain prior approval from the Anthem Blue Cross TA department prior to your continued treatment after August 15th.

· Active course of treatment for an acute medical condition; 

· Active course of treatment for a serious chronic condition (e.g. diabetes, heart disease, cancer);

· Pregnancy, regardless of trimester and the immediate post-partum period;

· You are in the middle of treatment for a terminal illness;

· Newborn children between the ages of birth to 36 months;

· Members with a surgery or other procedure that has been authorized by Anthem Blue Cross or its delegated provider prior to August 15, 2008 and is scheduled to occur within 180 days of the contract’s termination, which is February 15, 2009; 

· NICU Services

Anthem’s TA unit will review the above mentioned services requests on a case-by-case basis. When approved/documented through the TA unit, the claim will be processed at the in-network benefit level.

5.  What if members with an emergency are treated at Pomona Valley Hospital Medical Center?
Emergencies requiring emergency room services or admission at PVHMC are covered services and will be treated as in-network benefits.  However, notification is required similar to any other emergency visits.  HMO participants must properly notify their Primary Care Physician; PPO participants must notify Customer Services.

6. Who can I call for help? 

You may contact an Anthem Blue Cross Customer Service Representative at the toll free number listed below.  The number is also on the back of your ID card. You may also call the Anthem Blue Cross Transition Assistance Department directly at (888) 486-4227. 

· HMO Members:
(800) 227-3771


· PPO Members:
(800) 288-2539

· Lumenos Members:
(866) 207-9878

 The Department of Managed Health Care which protects HMO/PPO consumers. If you wish to contact them their toll free number is 1-888-HMO-2219.  They also have a TDD number for the hearing impaired at 1-877-688-9891, or online at www.hmo.help.ca.gov
